
本校學生掛號郵件、包裹查詢及領取相關事宜 

Guidelines for Student Registered Mail and Parcel 

Inquiry and Collection 

一、宿舍郵件轉發 

Mail Delivery for Dormitory Residents 

住宿同學之掛號郵件(信函及包裹)統一由文書組先行收件，並登錄「郵件查詢系統」請收件人親

自攜帶學生證至文書組領取。 

Registered mail (letters and parcels) addressed to students residing in the dormitories will be received by the 

Document Processing Section and recorded in the Mail Inquiry System. Recipients must present their student 

ID card and collect the mail in person from the Document Processing Section. 

平信郵件(非掛號郵件)經分類後由學生宿舍幹部領回，再由幹部轉發住宿同學，或請收件人親自

至行政大樓 1 樓(A113)文書組(公文交換櫃)精誠樓或勤樸樓櫃子領取。 

Ordinary mail (non-registered mail) will be sorted and collected by dormitory representatives for distribution to 

resident students. Alternatively, recipients may collect their mail from the mail exchange cabinets for Jingcheng 

Hall or Qinpu Hall located at the Document Processing Section (Room A113), 1st Floor, Administration 

Building. 

宿舍郵件務必請寄件人書寫清楚學生之詳細姓名、宿舍樓別、房號和連絡手機，以利郵件轉發。 

To ensure proper delivery, senders must clearly indicate the student's full name, dormitory building, room 

number, and mobile phone number on all mail addressed to dormitory residents. 

二、非住宿生郵件領取 

Mail Collection for Non-Resident Students 

非住宿生郵件務必請寄件人書寫清楚學生之詳細姓名、所屬之所系科、班別和連絡手機，以利郵

件轉發。 

For students who do not reside in the dormitories, senders must clearly indicate the student's full name, 

department/program, class, and mobile phone number to facilitate mail delivery. 

掛號郵件(信函及包裹)統一由文書組先行收件，並登錄「郵件查詢系統」請收件人親自攜帶學生

證至 A113 文書組領取。 



Registered mail (letters and parcels) will be received by the Document Processing Section and recorded in the 

Mail Inquiry System. Recipients must present their student ID card and collect the mail in person from the 

Document Processing Section (Room A113). 

平信郵件(非掛號郵件)經分類後放置「平信招領」請收件人親自至行政大樓 1 樓(A113)文書組領

取。 

Ordinary mail (non-registered mail) will be sorted and placed in the Ordinary Mail Collection Area. Recipients 

should collect their mail from the Document Processing Section (Room A113), 1st Floor, Administration 

Building. 

三、領取掛號郵件及包裹 

Collection of Registered Mail and Parcels 

請同學於日間上班時間內(上午 9 時至下午 5 時前)，攜帶學生證或其他有照片身分證明文件至行

政大樓 1 樓(A113)文書組領取，文書組均不會主動另予電話通知。 

Students should collect registered mail and parcels during office hours (9:00 a.m. to 5:00 p.m.) by presenting 

their student ID card or another valid photo identification at the Document Processing Section (Room A113), 

1st Floor, Administration Building. The Document Processing Section will not make additional telephone 

notifications. 

收件人本人須自行前來領取，若本人不克前來，可請代領人攜帶自己的學生證前來代為領取，唯

現金袋仍請親自領取。 

Mail should normally be collected by the recipient in person. If the recipient is unable to come, an authorized 

representative may collect the mail by presenting their own student ID card. However, insured cash envelopes 

must be collected by the recipient personally. 

如未經簽收請勿擅自搬動郵件及包裹，若屢勸仍執意者，將依本校相關規定辦理。 

Please do not remove or handle any mail or parcels before signing for receipt. Failure to comply after repeated 

warnings will be handled in accordance with University regulations. 

四、掛號郵件及包裹查詢 

Registered Mail and Parcel Inquiry 

可到 MyNKUHT 校園入口網→應用系統→郵件查詢系統，確認登錄時間及輸入收件人姓名即可查

詢。 

Students may check the status of registered mail and parcels through: 

MyNKUHT Campus Portal → Application Systems → Mail Inquiry System 



After confirming the registration date, enter the recipient's name to search for mail records. 

郵件查詢系統網址： 

Mail Inquiry System: https://jopap.nkuht.edu.tw/Letter 

五、畢業生郵件地址變更 

Address Update for Graduating Students 

請應屆畢業生務必於畢業前，將郵件的通訊地址改為住家地址，以免產生郵件無法轉發之困擾。 

Graduating students are advised to update their mailing address to their home address before graduation to 

avoid problems with mail forwarding. 

六、i 郵箱服務 

iBox (Self-Service Parcel Locker) Service 

如有包裹需寄件或取件，請多多利用郵局 i 郵箱 24 小時郵件服務。 

Students are encouraged to use the Chunghwa Post iBox 24-hour self-service parcel locker for sending and 

collecting parcels. 

收件地址勿寫本校地址，請直接填寫「高餐大勤樸樓 i 郵箱」並書寫清楚收件人姓名及手機，以

利簡訊通知取件。 

When using the iBox service, do not use the University's mailing address. Instead, specify "NKUHT Qinpu 

Hall iBox" as the delivery address, and clearly provide the recipient's full name and mobile phone number to 

receive SMS pickup notifications. 

七、學生包裹寄送注意事項 

Important Notes for Student Parcels 

學生寄達本校包裹，收受人一律書寫清楚詳細姓名、科系所名稱、班級、宿舍名稱、房號及連絡

手機，不得書寫收受人為文書組，導致無法辨識。 

For parcels sent to the University, the recipient information must clearly include the student's full name, 

department/program, class, dormitory name (if applicable), room number, and mobile phone number. The 

recipient must not be addressed simply as the Document Processing Section, as this makes it impossible to 

identify the intended recipient. 

https://jopap.nkuht.edu.tw/Letter


網路平台購買貨物須退貨時，須自行聯絡物流公司處理，文書組無法協助退貨處理。 

If items purchased through online shopping platforms need to be returned, students are responsible for 

contacting the logistics or delivery company directly. The Document Processing Section is unable to assist with 

return shipping or related procedures. 

 


